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PhilRx makes sending a patients RYTARY® 
(carbidopa and levodopa) extended-release 

capsules prescription simple

makes it as easy as 1-2-3!

STEP 1: Send the Rx to PhilRx and let the patient know to expect a text 
message and phone call
•  Search “PhilRx” in the EMR’s retail pharmacy

•  If you are having trouble locating PhilRx in the EMR:

     •  Search by phone number: 855-977-0975

     •  Search by NPI: 1487163598

     •  Search by address: 150 E Campus View Blvd, Suite 210, Columbus OH 43235

• You can also send an Rx via phone or fax:

   •  Phone: 855-977-0975, option 1

   •  Fax: 888-975-0603

•  To minimize callbacks, include:

   • Patient phone number, chart notes, prior tried/failed and ICD-10 in the Rx note to pharmacist

Questions? Email mdhelp@phil.us or call 855-977-0975

RYTARY is also available at your local pharmacy

STEP 2: Submit prior authorization when required
•  PhilRx will pre-populate PA and fax you the CMM key to submit

STEP 3: Review weekly patient journey report fax or email
• Report includes successful dispenses, pending patient enrollment or payment, PA 
submissions needed, etc.


